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Raidió Teilifís Éireann

General Specifications/Conditions for  Tender

for
RTÉ HD Playout Facility
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1 Introduction

1.1 Invitation to Tender

RTÉ is seeking proposals for the supply of
A HD playout facility for RTÉ Television
1.2
About RTÉ

Raidió Teilifís Éireann (RTÉ) is Ireland's Public Service Broadcaster. RTÉ, through all of its services, forms a major part of the infrastructure of Irish society. The distinctive leader in Irish media, RTÉ provides a comprehensive and cost-effective broadcasting service to the Irish public on radio and television. 
· RTÉ Radio consists of four stations, RTÉ Radio 1, RTÉ 2fm, RTÉ lyric fm and RTÉ Radio na Gaeltachta.

· RTÉ Television consists of three channels, RTÉ One, RTÉ Two and News Now.

· RTÉ News and Current Affairs provide the public with daily news and current affairs services via RTÉ Radio, RTÉ Television and on-line via www.rte.ie. 

RTÉ operates from a primary site in Donnybrook, Dublin with a number of regional television, news and radio offices around the country and in Northern Ireland.  RTÉ also operates international news offices in Brussels and Washington.  Programme supply is a mixture of own-origination, independent commissions and acquired material.  

1.2 Statement of Confidentiality
Tenderer(s) shall keep in strict confidence all technical or commercial know-how, specifications, inventions, processes 


or initiatives which are of a confidential nature and have been disclosed to the tenderer(s) by RTÉ or its agents and any other confidential information concerning RTÉ’s business or its products which the tenderers may obtain and tenderers shall restrict disclosure of such confidential material to such of its employees, agents or sub-contractors as need to know the same for the purpose of discharging the tenderer’s obligations to RTÉ and shall ensure that such employees, agents or sub-contractors are subject to the obligations of confidentiality as bind the tenderers.

1.3 Notice to Companies Tendering

Three copies of the tender, in paper format, in a sealed envelope should be delivered for the attention of:

Mr. Robby Hill, Purchasing Manager
TV Building
RTÉ Donnybrook,
Dublin 4
Deadline for receipt of submissions is 12 noon on 20th September 2010 . An electronic copy on CD must accompany the tender document.
Tenderers please take note;

The name and address of the tendering company should be stated on the outside of the submission and clearly marked “HD Playout Facility for RTÉ Television”. 
Late responses and submissions will be excluded.
The Tenderer will have overall responsibility for delivery of all aspects of the project.
The delivery of all proposed Technical Support and Training Requirements will also be clearly and comprehensively described.

Clarifications of terms and conditions of the tender process shall be directed to: 
	Project Specialist Adviser
	Peter Duggan

	Raidió Teilifís Éireann,

Donnybrook,

Dublin 4.
	

	Email address
	hdplayout@rte.ie


1.4 Qualifying Criteria
Tenderers will be evaluated at the outset by the quality of the responses to the following selection criterion:
· Details of the company structure to include manpower and skills base.

· Details of the financial standing of the company to include evidence of overall turnover in excess of 3 million euro for the past 3 years together with a copy of audited accounts or statement from an auditor.

· Evidence of payment of statutory taxes, and social security contributions.

· Evidence of successful delivery of at least 3 similar contracts valued at 500,000 euro each completed within the last 3 years
· Details of relevant insurances i.e. Professional Indemnity, Employers Liability and Public Liability
· Copy of Health and safety Statement, indicating compliance with current Health and safety legislation.
· Details of Quality Assurance Systems in place.
Only those tenders that meet the above qualifying criteria will be considered in the award process.

1.5 Award Criteria
The tender process may include presentations, and interviews with one or more Tenderers. The contract will be awarded to the Tenderer whose tender best satisfies RTÉ’s requirements, as outlined in Section 2 and the criteria listed below. It is the responsibility of Tenderers to provide sufficiently detailed responses to enable RTÉ to make an evaluation of their tenders.

The following list defines the weighted criteria that will form the basis of the RTÉ selection process. Award criteria in descending order of priority:
Criteria and weighting
· Ultimate cost                                                          30%
· Quality, fitness for purpose, Technical Merit.   

25%     
· Ability to meet delivery requirements.                      15%
· Calibre of Staff/ contractors assigned to the project.  10%
· Quality of proposal/closeness of design to published      requirements                                                          10 %   

· Overall suitability.                                                   10%
Although cost is an important factor, the chosen solution will not necessarily be the one with the lowest cost.

1.6 Pricing Information

Contractors should clearly show a breakdown (in Excel Spreadsheet form) of all of the projected costs in Euro currency (see Appendix B). The schedule should clearly indicate what is included, what is excluded and what is offered as an option.

The response should show appropriate cost headings and analysis in order to facilitate understanding of the tender. These headings should be in line with the tender specifications document. 
1.7 Conditions applicable to this Invitation to Tender
In addition to RTÉ’s General Terms and Conditions available at 

www.rte.ie/about/purchasing all relevant sections of this ITT document will form part of the agreement with the successful tenderer and the following conditions will apply to contractors making a submission:

All costs incurred in the preparation of the tender will be borne by the contractor.

RTÉ will exclude from any further discussion or consideration Tenderers who do not comply with the requirements contained in this document.

RTÉ will award the contract based solely on the submitted tenders as outlined in Section 1.4
If any contractor asks questions or seeks further information, or suggests reasonable amendments to the technical specification during the tender process, each and all of the other contractors will receive the information and answers provided by an additional information notice on the web address.

The closing date for requests for further information is 3rd September 2010.
Any award will be conditional upon the agreement of a satisfactory Contract. 
This document and all information disclosed about RTÉ is given to the candidate in confidence. Candidates may not disclose, or permit to be disclosed, any such information to any person other than a Director or Employee of the Tenderer or any proposed sub-contractor involved in the preparation of the tender without the specific written approval of RTÉ. 

The Tenderer shall state whether or not any of the following has occurred:

· The contractor had a contract terminated by default over the past five years

· Judgement or decree suspending or otherwise limiting the right of the contractor to engage on any business, practice or activity during the past two years or if trading in the shares of the company has been suspended.

· Contractors will be expected to sign a Non Disclosure agreement with RTÉ.

As part of their tender, each Tenderer will be required to complete and sign (at the appropriate management level) a Declaration of Bona Fides.
(See Appendix A) This attests to their position in relation to bankruptcy, professional conduct/misconduct, payment of social security and taxes, supply of information in relation to health and safety, quality assurance as well as misrepresentation in supplying information relating to the criteria for qualitative selection for the contract.

Tenderers acknowledge that RTÉ shall be entitled at its discretion and as it deems necessary to adapt its General Terms & Conditions, as may be required to the specifics of the contract which will need to be put in place with the successful Tenderer (“the Contract”). Any award made will be conditional upon the conclusion of the Contract. Tenderers acknowledge that RTÉ may also put in place a detailed Service Level Agreement, which may form part of the Contract.  This ITT and Reponses to it may also form part of the Contract. 

All tenders must:
· Address all of the ITT requirements, as detailed in the accompanying document.
· State the ability of the Tenderer to meet all of the requirements as set out in the attached document.

· Present their tenders in the format and sequence as detailed in the accompanying document.


Referential bids will not be accepted and all submissions must quote competitive € Euro currency prices for the services to be provided.

Tenderers are obliged to comply with Irish statutory provisions relating to Minimum Pay, Legally binding industrial agreements, Environmental Policy and Health and Safety issues and the Disability Act 2005. Tenderers should indicate their compliance with these statutory provisions and show relevant evidence in their tender submission.

RTÉ reserves the right not to award any contract at the end of the tender process.
1.8 Freedom of information statement

RTÉ undertakes to hold confidential any information provided by potential service providers in response to this notice subject to any obligations under law, including the Irish Freedom of Information Act.

Potential service providers are asked to consider if any of the information supplied by them in response to this notice should not be disclosed because of its sensitivity. If this is the case, potential service providers should, when providing the information, identify same and specify the reasons for its sensitivity. RTÉ will consult with potential service providers about sensitive information in relation to dealing with any Freedom of Information (FOI) request received.

If potential service providers consider that none of the information supplied by them is sensitive, they should make a statement to that effect. Such information may be released in response to an FOI request.
2  Specification of Requirements

See RTÉ HD Playout Facility Technical Requirements Document

2.1 Project Plan
Provide a project plan outlining timescales, milestones, and resources to be committed by the tenderer including any input which may be expected from RTÉ. Include deliverables (including non technical items), testing and acceptance schedule. Responses should clearly indicate and detail (if envisaged) any proposed off-site pre-fabrication works. In addition please provide a CV’ of proposed Technical Manager, and Technical lead.
2.2 Support
Indicate support structures that are available, following on, from commencement of the project, and the support, including timeframe, available after delivery.
2.3 Quality assurance

Provide details of both in-house and recognised Quality Assurance programs.
2.3 Warranty

Provide complete details of the standard warranties  on all items of equipment, software including any collateral warranties from 3rd parties associated with the project.
2.4 Company Background

Tenderers should provide details in the format below and should include sub-contractor or 3rd parties associated with the tender:

	Name of Company


	

	Address of Company


	

	Date established


	

	Name and ultimate parent and/or principal shareholder


	

	Nature of relationship with primary contractor


	

	Number of employees


	

	Names for Directors


	

	Tax Clearance Certificate or Statement of Suitability for tax purposes
	

	A copy of the most recent audited statements


	

	Number of clients


	

	Contact names (x2)


	


2.5 Understanding of requirements

The tenderer, must provide, confirmation, in writing, of a clear understanding, of the project.

2.6 Detailed responses to requirements

The Tenderer must provide a textual and where appropriate a diagrammatic response to all areas in Section 2 outlining how the proposed solution will meet the requirements specified.

2.7 Additional Information

The Tenderer should include in this section all other relevant information, which they consider appropriate, but which is not included elsewhere.

SPECIFICATION OF THE REQUIREMENTS
See attached document 

RTÉ HD Playout Facility Technical Requirements Document
Appendix A:
Declaration of Bona Fides
DECLARATION

THIS DECLARATION, DULY COMPLETED, MUST BE SUBMITTED BY ALL TENDERERS

Name of Tenderer: 
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Address:













Country: 

____________________________________

Please tick Yes or No as appropriate to the following statements relating to the current status of your organisation.

The Tenderer is bankrupt or is being wound up or its affairs are being administered by the court or has entered into an arrangement with creditors or has suspended business activities or is in any analogous situation arising from a similar procedure under national laws and regulations.  

Yes [   ]

No [   ]

The Tenderer is the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding up or administration by the court or for an arrangement with creditors or of any other similar proceedings under national laws and regulations.  

Yes [   ]

No [   ]

The Tenderer, a Director or Partner, has been convicted of an offence concerning his professional conduct by a judgement which has the force of res judicata or been guilty of grave professional misconduct in the course of their business. 

Yes [   ]

No [   ]

The Tenderer has not fulfilled its obligations relating to the payment of taxes or social security contributions in Ireland or any other State in which the tenderer is located. 

Yes [   ]

No [   ]

The Tenderer has been guilty of serious misrepresentation in providing information to a public buying agency. 

Yes [   ]

No [   ]

The Tenderer has contrived to misrepresent its Health & Safety information, Quality Assurance information, or any other information relevant to this application. 

Yes [   ]

No [   ]

Appendix B :
Schedule of Costs.
All costs either ongoing or once off to be clearly outlined below. 
Schedule should include, what is included, what is not included, and what is offered as an option.
Please supply specifics, with detailed costs in line with specifications headings, as defined in the attached document.
Costs shall be provide under the following headings
Hardware Costs
Software Costs
Installation Costs

Systems Integration

Materials
Testing & Commissioning

Training

Documentation

Other Costs
Complete cost of tender.

Appendix C:
Declaration
THIS FORM MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED OFFICER OF THE TENDERER’S ORGANISATION

I certify that the information provided is accurate and complete to the best of my knowledge and belief.  

I understand that the provision of inaccurate or misleading information in this declaration may lead to my organisation being excluded from participation in future tenders.

SIGNATURE







DATE:


NAME








TEL:


POSITION







FAX:
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